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Personal data removal
Safeguard regulatory compliance by easily identifying, 
tagging, and removing Personal Identifiable 
Information (PII).

Meeting GDPR and CCPA compliance regulations 

can be a tedious manual process. Ensure regulatory 

compliance by easily identifying and removing Personal 

Identifiable Information (PII) from all emails.

Tiers available
Standard

Pro
Enterprise

Add-on

Instant, automatic compliance with GDPR / CCPA regulations 

 

Take control of your compliance with additional manual flagging 

 

Reduce IT time spent on build and maintenance of solutions 

 

Safeguard the personal data of your employees

Benefits of SEDNA Personal data removal



Invoice processing
Handle voyage payments in Maritime, Freight 
Forwarding and Trucking even faster by processing 
invoices automatically.

In a typical business environment, invoice management 

can delay overall voyage time as it requires multiple 

touchpoints, internal emails and switching between 

additional systems. SEDNA’s Invoice processing 

automates 90% of all invoices for your teams.

Tiers available
Standard

Pro
Enterprise

Add-on

Automate 90% of all invoices without any manual processes 

 

Easily process invoices that require manual verification in 3 clicks

 

Free up time for your finance and operations teams

Benefits of SEDNA Invoice processing



Quote automation
Extract key data from your vendor quotes to instantly 
understand who is providing you the best rates.

When quote information is buried in your teams’ 

inboxes, it can be difficult to get an understanding of 

pricing. SEDNA’s Quote automation gives your teams a 

mailbox-wide view of all quotes per shipment.

Tiers available
Standard

Pro
Enterprise

Make faster decisions by comparing quotes in one view

 

Better transparency on vendors and their offers

 

Less manual work for your teams

Benefits of SEDNA Quote automation

Add-on



SLA monitoring
Ensure your teams respond to key emails within the 
SLA time frame.

With large email volumes, it can be difficult for teams to 

adhere to response times and important messages can 

get lost. SEDNA’s SLA monitoring automates alerts to 

help your team respond faster.

Tiers available
Standard

Pro
Enterprise

Add-on

Respond to customers faster

 

Drive SLA compliance while minimizing delays and breaches

 

Improve team performance and productivity

Get alerted when emails aren’t responded to in time

Benefits of SEDNA SLA monitoring:



Bunker invoice 
processing 
Handle voyage payments faster by processing bunker 
invoices automatically

In a typical business environment, bunker invoice 

management can delay overall voyage time as it 

requires multiple touchpoints, internal emails and 

switching between additional systems. SEDNA’s Bunker 

invoice processing automates 90% of all invoices for 

your teams.

Tiers available
Standard

Pro
Enterprise

Automate 90% of all invoices without any manual processes

 

Easily process bunker invoices that require manual verification in 3 clicks

 

Free up time for your finance and operations teams

Benefits of SEDNA Bunker invoice processing

Add-on



Vessel type autotagger
Read less emails by automatically categorizing emails 
in your inbox by vessel type.

Matching cargo with vessel type is key in Chartering, 

however, this information is rarely visible at a glance. 

SEDNA’s autotagger helps teams quickly identify vessel 

type.

Tiers available
Standard

Pro
Enterprise

Save time by reading less emails

 

Cut through the noise by only seeing the vessel types important for you 

and your teams

 

Make faster decisions by matching cargo with vessel type easily

Benefits of SEDNA Vessel type autotagger

Add-on



Vessel certificate 
processing
Easily gain access to the most recent vessel 
documents

Vessel certificate management can be time consuming, 

requiring manual steps and at times, multiple team 

members. SEDNA’s Vessel certificate processing 

automates this workflow by always highlighting the 

most recent document.

Tiers available
Standard

Pro
Enterprise

Save time by automatically matching vessels with their certificates 

Ensure compliance with access to the most recent documentation

 

Send complete certificate packages to customers

Minimize margin for error and delays

Benefits of SEDNA Vessel certificate processing

Add-on



ETA updates
Drive faster responses to key messages and ETA changes

Staying on top of the most recent ETA information for 

each vessel can be time consuming. At the same time, 

Operators depend on this key information to optimize 

each voyage. SEDNA’s ETA updates Add-on empowers 

Operators to respond to changes quickly.

Tiers available
Standard

Pro
Enterprise

Empower Operators to respond quickly to changing ETAs

Minimize time spent on manual recordkeeping

 

Reduce errors by automatically seeing to the most recent information

Benefits of SEDNA ETA updates

Add-on



Customs documents 
workflow
Automate customs entry processing by extracting data 
from your inbox

Completing border clearance is dependant on access 

to the correct documentation, which can be lost in the 

volume of email your teams receive daily. SEDNA’s 

Border documents workflow speeds up processing 

customs entries for your teams.

Tiers available
Standard

Pro
Enterprise

Ensure compliance with customs regulations

Easily identify the correct documentation

 

Save time on manual search and recordkeeping

Reduce manual entry with less human error

Benefits of SEDNA Border documents workflow

Add-on



Proof of delivery 
management
Keep your TMS up to date automatically with proof of 
delivery documents

Keeping your system of record updated can be a 

manual process as your teams are tasked to upload 

documentation to prove delivery. SEDNA’s Proof of 

delivery management automatically updates your 

transport management system. 

Tiers available
Standard

Pro
Enterprise

Bill your customers faster

Save time on manual upload and recordkeeping

 

Keep your TMS up to date with vital information from your email 

Benefits of SEDNA Proof of delivery management

Add-on


