Stream B Sedna

Stream and GAT-Ship
Integration

With the Stream and GAT-Ship integration, port agency teams achieve
new levels of efficiency and clarity across the whole port call workflow.
By minimising time-consuming operational and financial tasks and
surfacing key data, agents can respond faster and more accurately -

driving faster, more confident decisions and first class customer service.


http://www.sedna.com
https://sedna.com/stream

Stream

Respond quickly
and confidently

Never import an email again, enjoying a
seamless connection and minimal manual
work. Ensure data accuracy and speed across

client interactions.

Quickly and easily create standardised email
drafts automatically populated with GAT-Ship

data

All port calls from GAT-Ship will
automatically create a corresponding Job Tag
in Sedna, including the port call number and

vessel name

Other workflows for Proformas, Enquiries,

Client and Vessel communication are also

supported by Job Tag creation

See how the Stream and GAT-Ship integration is

taking global trade businesses to new heights:

Easily keep track of all
port call emails

Take advantage of powerful document and email
handling capabilities, keeping visibility and
collaboration at the forefront of your port calls.
Access a shared audit trail any time so port calls

are smooth and on schedule.

Quickly access key data such as voyages,

cargoes and schedules

Easily assign work by routing emails to the

right team or individual

Prioritise important voyages and get

notified of new emails

Use tagged information to easily search and

find historical email and context of a voyage

Book a demo

B Sedna

sedna.com


http://www.sedna.com
https://sedna.com/stream
http://www.sedna.com
http://www.sedna.com
http://www.sedna.com

